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s Pillar 1: 
Home care

2021
•	 40,000 more home care packages.
•	 Senior Australians able to access assistance 

and information about aged care through 325 
Services Australia Service Centres, and aged 
care specialists in 70 Service Australia centres. 

•	 Extra support for informal carers. 

2022
•	 40,000 more home care packages.
•	 Respite services for 8,400 additional clients 

every year. 

2023
•	 500 local Community Care Finders provide 

targeted, specialist face‑to‑face support to 
vulnerable senior Australians to help them 
access aged care and connect with other health 
and social supports.

•	 Senior Australians can access a new support at 
home program.

•	 Single assessment workforce will expand to the 
new support at home program.

2024
•	 New support at home program supports senior 

Australians to stay in their homes and keep 
connected to their communities. 

•	 Single assessment workforce will continue 
assessments for the new support at 
home program.

Pillar 2: 
Residential aged care services 
and sustainability

2021
•	 Supplement of $10 per resident per day. 
•	 Continuation of the increases to the homeless 

and viability supplements.
•	 New prudential monitoring, compliance and 

intervention to help providers build financial 
sustainability, capability and resilience.

•	 Independent Hospital and Aged Care Pricing 
Authority established, extending role of existing 
hospitals pricing authority to include aged care 
advisory function.

2022
•	 New funding model to improve quality of care 

for 240,000 people using residential care and 
67,000 people using residential respite care 
each year.

•	 Average care minutes for each resident 
increased to 200 minutes per day, including 40 
minutes of registered nurse time.

•	 Registered nurse on site for a minimum of 16 
hours per day.

•	 Structural Adjustment Program delivers 
increased provider viability and a strengthened 
aged care market.

•	 Single assessment workforce introduced to 
improve the experience of senior Australians in 
residential care.

•	 Better reporting, including through Star 
Ratings, to help senior Australians make easier 
comparisons and improve choice of care.

2023
•	 Minimum care time becomes mandatory.
•	 Annual funding increases and price setting take 

into account advice from the new Independent 
Hospital and Aged Care Pricing Authority.

2024
•	 Increased choice for senior Australians 

receiving residential care with care packages 
assigned to consumers, not providers.

•	 New residential aged care accommodation 
framework gives senior Australians more choice 
and improves accessibility and dementia-
friendly accommodation.

•	 Aged Care Approval Round discontinued.

2025
•	 Improved service suitability that ensures 

the care needs and preferences of senior 
Australians in residential aged care are met.

Pillar 3: 
Residential aged  
care quality and safety

2021
•	 Immediate improvements to the quality of 

care in dementia, diversity, food and nutrition 
services.

•	 Stronger clinical care standards developed 
by the Australian Commission on Safety and 
Quality in Health Care.

•	 Up to 120,000 additional GP services through 
boosted Aged Care Access Incentive. 

•	 Increasing dementia care capability delivers 
better outcomes for people living with 
dementia.

•	 Palliative care services expanded to support 
end-of-life care at home.

2022
•	 Residents access improved care through 

Primary Health Networks facilitating telehealth 
and out-of-hours triage services.

•	 Expansion of the Serious Incident Response 
Scheme gives 1 million senior Australians 
receiving home and community care greater 
protection.

•	 Stronger presence of Aged Care Quality and 
Safety Commission in facilities with an extra 
1,500 site audits.

•	 Providers to report regularly to residents and 
families on care and commencement of Star 
Rating system.

2023
•	 Improved support and training in dementia care 

and minimising restraint (restrictive practices). 

2024
•	 National Aged Care Data Strategy improves 

the information that is available to senior 
Australians about the quality in aged care.

•	 New independent regulatory authority 
established following review of the Aged Care 
Quality and Safety Commission.

2025
•	 Senior Australians receive high quality, 

compassionate care.
•	 Confidence in aged care is rebuilt.

Pillar 4: 
Workforce

2021
•	 Up to 6,000 new personal care workers in 

workplaces.
•	 Surge locum workforce capacity in regional and 

rural locations.
•	 Improved training in dementia care and 

minimising restraint (restrictive practices). 

2022
•	 Up to 7,000 new personal care workers in 

workplaces.
•	 33,800 additional training places rolled out over 

two years for personal care workers to attain a 
Certificate III in Individual Support (Ageing).

•	 More registered nurses in workplaces due to 
nurse incentive and financial support schemes.

•	 Single assessment workforce in place to 
conduct assessments across residential and 
home care.

2023
•	 Additional training places for personal care 

workers to attain a Certificate III in Individual 
Support (Ageing).

2024
•	 Continued growth of the aged care workforce 

and a demonstrable increase in registered 
nurses choosing aged care as their career.

2025
•	 Tangible improvements seen in staffing levels, 

skill mix and training of the care workforce.
•	 Workforce continues to meet the demand for 

aged care services, particularly in home care.

Pillar 5: 
Governance

2021
•	 Initial rollout of expanded regional network to 

improve local planning and understanding of 
needs. 

•	 Council of Elders established to provide a direct 
voice to Government.

•	 National Aged Care Advisory Council 
established to provide expert advice to 
Government. 

•	 Expanded capital infrastructure grants 
available to improve access to better quality 
aged care services for First Nations people and 
those in rural and remote locations, or who are 
homeless or at risk of homelessness. 

•	 Improved services and health outcomes for 
people in remote and Indigenous communities 
as a result of additional aged care funding.

2022
•	 New workforce of trusted First Nations people 

to assist Older First Nations people navigate 
and access aged and disability care.

2023
•	 Introduction of a new, values based Aged Care 

Act.

2025
•	 Strong and effective governance of aged care 

is in place with senior Australians at the centre 
and improved care outcomes consistently 
delivered.
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